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 This summer during my position as an economic development and marketing intern for the City of Fergus 

Falls I gained professional experience, learned a lot about the economic development profession, made connections 

with many valuable professionals, and enjoyed going to work every day. Other than gaining experience, I did not 

come into the position with many goals to achieve, but I did have expectations. I have concluded the internship 

position with my expectations met and far exceeded. 

 At the beginning of the summer, I came into the position expecting a very narrow selection of 

responsibilities and duties. When I interviewed for the position, I was under the impression that I would be assisting 

in the launch of a new community branding strategy and assisting with the progress of a Downtown and Riverfront 

Master Plan for improving the community public spaces. Throughout the internship I had the opportunity to be 

involved in many other projects in addition; community aquatic center planning, bike and walking trail construction 

planning, community event planning and participation, City Council meetings, home improvement project updates, 

and visits to local manufacturing companies to name a few. I also took on a leadership role of the new community 

branding strategy, rather than a contributing role. This branding strategy, for the most part, became my project to 

carry out. I managed the social media accounts, designed and managed the website, approved newspaper and 

billboard ads, wrote press releases, coordinated monthly events, and coordinated a TV interview all as part of this 

marketing and branding strategy titled “Forward Fergus Falls.” A second project that I was given included writing a 

quarterly newsletter distributed to all local businesses with updated news and resources available to those 

businesses. This project involved brainstorming ideas for content, gathering the necessary information and materials 

to write those articles, designing the email format that the content was sent in, ensuring that proper recipients 

received the email, and sharing the content in other formats to reach as many business people in Fergus Falls as 

possible. A third project included restructuring and redesigning the City’s economic development department and 



community development department website. The fourth and final major project that I took a leadership role in was 

designing a relocation packet for community members who are interested in moving or had recently moved to 

Fergus Falls. During this project I worked with the City’s economic development staff and the Fergus Falls Area 

Chamber of Commerce staff to determine what sort of resources were necessary to include. After developing this list 

and collecting the needed information, I designed and published a website that is available for people looking to 

relocate to Fergus Falls and includes the resources that they would need or things they would find helpful in their 

relocation.  

Many of the other projects I was involved in, did not require me to take a leadership role, but I still learned 

a lot from my involvement. I learned how to remain professional and determined when people disagree or question 

the goals that you and your organization are working towards. I learned a lot about city government and how 

difficult it is to work for an organization whose goal is to please all its citizens. It was eye-opening to see what goes 

on behind the scenes of the City Hall walls and how hard city employees work to make the best possible community 

become a reality.  

Overall, the most important learning aspect of my internship was professional development. I believe my 

time management skills, professionalism, and confidence have been the biggest areas of personal growth and 

improvement. With the wide variety of projects that I worked on during the internship, many of them were 

happening during the same time, which required me to shift focus from day to day and still ensure that progress was 

being made. This requirement helped me improve my time management skills. Being in the professional office 

environment and working with experienced professionals, I had to learn quickly the culture and proper relationships 

to be maintained. Learning from the professionals around me helped me develop and improve my professionalism. 

Finally, my confidence grew tremendously over the course of my position. Accomplishing the projects set out for 

me and receiving positive feedback from others helped me realize that my demonstrated attention to detail and 

dedication in school can be easily and successfully transferred into a real-world job. I cannot thank my supervisor, 

coworkers, colleagues, and network of Fergus Falls citizens enough for teaching me so much and solidifying my 

commitment to pursuing a career in the business field. 


